Force Firmware Update Steps for N2S dash cam

1. First make sure to format the SD card on the dash cam directly before update.

Note: If the dash cam cannot turn on, please format the SD card to FAT32 on your computer. If
your computer cannot directly format the card to FAT32, it is recommended to use the following
tool https://www.diskgenius.com/ or Google to search for your local commonly used FAT32
format Tool. For Mac system , it can choose to erase, and then choose FAT and it will format
directly into FAT32 format. Please refer to the bottom page of the detailed formatting tutorial.

2. All the firmware files (12 files totally) must save at root directory of the SD card.

» F12HIT VTN40AVS.1T_ 20200721 » F12HIT VTN40OAVS.1T 20200721 > |+

1A HEE ZFEV) TRM #HH)
[0 BaEET - £ T AFE FER

T
8 TE | | ‘

mey appfsifis2  config  mediaap mediaap rawparam rawparam reslmage reslmage. rootfsjfis2 u-bootbin  ulmage  ush-burnx

= EEAERE p.bin p_zip.bin bak zip ml

) <@
| o e e =

PR3

H wa
S-S Copy all these files to your microSD card.
[ o

ol BEREE

p—
[a » #EHL | SD (Hy)

FEE BBV I8N A
Oa7F a3 FEks=

B ] ] BE K K

g
B
& appfsiffs2 | config | mediaap | mediaap | rawparam | rawparam | resimage | resimage_ | rootfsffs2 | u-bootbin | ulmage | usb-burnx

RS

8-

p.bin p_zip.bin bak zip ml

=

3. Plug the SD card into the cam. Before connecting the camera to power, press and hold the OK

button on the right of the key area; and then connect it to power.



4. When the light indicator on the camera blinks, you can take your finger away from the button,
and the camera starts to upgrade.lt will take about 2 minutes till the camera upgraded

successfully.

5. Please use wall charger to power the cam and charge through the usb port on the windshield

mount.




For WINDOWS User (diskgenius) :
1. Please first download from and install the software from below link
https://www.diskgenius.com/
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2. Open the software and select the SD card which need format
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Disk 2 Adapter:USB Model:SDCardReader 5/N:2019062, Capacity:233.2GB{ Cyli

2 Heads:255 Sectors per Track:63 Total Sectors:489062400

= HDO:tigoSSD120GB(112GB) Partitions  Files  Sector Editor

Volume Label Sequ(Stat)  FileSystem 1D StartCylinder Head Sector EndCylinder Head Sector  Capacity Attribute

H rees =~ Removable Disk(G:} 0 FAT32 oc 0 130 3 30442 185 15 233.2GB A

£ /=i Extended Partition

~~ Local Disk(E)
£ HD1:5T2000DMO006-2DM164(1863GB)
- rubbish(F:)
= RD2:5DCardReader(233GB)

[OEES Removable Disk{G:) -
File System: FAT22  Volume Label:
Capacity: 2332GB  Total Bytes: 250305754496
Used Space: 294MB  Free Space: 233.2GB
Cluster Size: 65336 Total Clusters: 3320269
Used Clusters: 3 Free Clusters: 3820266
Total Sectors: 489054208 Sector Size: 512 Bytes
Starting Sector. 8182
GUID Path: \\M\Volumel12cEb51e-8d37-11eb-b131-1c1b0dTfaded}
Device Path: \Device\HarddiskVolume129
Volume ID: 2E89-663C  BPB Volume Label:
Reserved Sectors: 36 DBR Backup Sector Number: 6
FAT Count: FAT Sectors: 29346
FAT Secter Number: 36 (Cylinder:0 Head: 130 Sector:39)
FAT2 Sector Number: 29882 (Cylinder:2 Head:94 Sector:23)

Root Directory Sector:
Root Directory Cluster:
Data Start Sector:

39728 (Cylinder:4 Head:58 Sector:7)
2

59728 (Cylinder:4 Head:58 Sector:7)

Data Allocation:
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Format Partition(Volume) Removable Disk{G:) x

Total Sectors:
Starting Sector:
GUID Path:
Device Path:

Volume ID:
Reserved Sectors:
FAT Count:

FAT Sector Number:
FAT2 Sector Number: 29882 (Cylinder2 Head:94 n23)
Root Directory Sector: 59728 (Cylinder4 Head:58 Sedtor:T)
Root Directory Cluster:
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For MAC User:
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View Volume  First Aid - Partition  Erase  Restore  Unmount Info

' ) 2504 GB
‘ USB External Physical Volume - ExFAT

" Free
250.37 GB
Mount Point: [Volumes/Untitled 1 Type: USB External Physical Volume
Capacity: 250.4 GB  Owners: Dicabled
Available: 250.37 GB  Connection: UsB
Used: 23MB  Device: disk2s1

Erase "disk2s1"?

Erasing "disk2s1" will permanently erase all data stored on it. You can't
‘ undo this action.

Name: ! | /
Format: MS-DOS (FAT) (2]

Security Options...

Erasing "disk251" and creating "UNTITLED"

Erase process is complete. Click Done to continue.

> Show Details
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First Aid  Partition

USB External Physical Volume - MS-DOS (FAT32)
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Erase Restore Unmount

( E
® Used " Free
64.2 MB 250.33GB
Mount Point: [Volumes/UNTITLED  Type: USB External Physical Volume
Capacity: 250.4 GB  Owners: Disabled
Available: 250.33GB  Connection: use
Used: 64.2MB  Davice disk2s1




